VOIP PHONE UPGRADE

RESOURCES FOR IT PROFESSIONALS

RESOURCES:

VolP Phone Service Upgrade
Overview

Texas A&M Phones Service Page
Frequently Asked Questions (FAQs)

CISCO VOIP PHONE SELF-SERVICE
INSTRUCTIONS

Cisco Self-Care Web Portal Instructions
Forwarding Your Phone Instructions
Voicemail Instructions

Quick Start Guides

Jabber Softphone Instructions

CUSTOMER COMMUNICATIONS
TEMPLATES

Day Before Phone Inventory Begins
Day Before Phone Upgrades Begin


https://it.tamu.edu/leadership/strategic-initiatives/priority/cisco-voip.php
https://it.tamu.edu/leadership/strategic-initiatives/priority/cisco-voip.php
https://it.tamu.edu/services/audio-video-and-telecommunication/telecommunications/phones/
https://it.tamu.edu/leadership/strategic-initiatives/priority/cisco-voip-faqs.php
https://it.tamu.edu/files/cio/Cisco%20Self-Care%20Web%20Portals.pdf
https://it.tamu.edu/files/cio/Cisco%20Self-Care%20Web%20Portals.pdf
https://it.tamu.edu/files/cio/Cisco%20Voicemail%20Instructions.pdf
https://it.tamu.edu/services/audio-video-and-telecommunication/telecommunications/phones/#service-resources
https://it.tamu.edu/files/cio/Jabber.pdf
https://tamucs.sharepoint.com/:w:/t/Team-165510-CiscoVoIPMigrationProject-ProjectManagement-CiscoVoIPMigration/EcuAz6uhptdBuGPjntNR-vYB-pvahQiap110fCbOI8k34A?e=pulFYk
https://tamucs.sharepoint.com/:w:/t/Team-165510-CiscoVoIPMigrationProject-ProjectManagement-CiscoVoIPMigration/EdcWMPPyUS5Ak4tyPd4OqZQBp7vnnn-9KCGvqkgF70XScQ?e=xXzd3l



